it-4 \]mﬁetmgencUGC'NET 202




I m, Jitendra Goswami
Ph.d(P),MCA,BCA
NET+GATE

Google Student

1+ Year Online teaching

(991-8209837844

@ Fillerform
ﬂ Fillerform




UGC Paper 1st Free ClI... ¢ UGC Paper 1st Free Cl... -+ government_job_2020 v «

only admins can send messages 120 subscribers

+91 81453 66384 joined using this group's invite link

1,711 6,845 7

iller
F H Posts Followers Followi

Govt job 2020 (Fillerform) 17K

+91 70102 37343 joined using this group's invite link
+91 96672 47765 joined using this group's invite link
+91 98557 99207 joined using this group's invite link
+91 60035 13791 joined using this group's invite link ‘ .‘ ‘

. g Free Online ™ Computer Class Z
December 28 1. Baisc computer “*#
2. Web development f§
3. Hackig

ginclignotoiehanged youtu.be/mIfPC5C-EvQ
Jaipur, Rajasthan

+91 83590 38670 joined using this group's invite link

Channel created

+91 91497 27505 joined using this group's invite link
+91 70910 66218 joined using this group's invite link
+91 75779 16791 joined using this group's invite link

Edit Profile
+91 60035 13791 left

Promotions Insights Contact

N - NN

New KSub A YouTube 2000 users

+91 90012 26665 joined using this group's invite link

+91 80037 25657 joined using this group's invite link

+91 89555 46730 joined using this group's invite link

<

Q B




UGC-NET 2021

15 Paper

MCQ

O fillerform

Current GK

O UGCNET

www.fillerform.info




- mmmmeGC NET 202 1
Daily Current

Affairs

23- February

www.Fillerform.info @ UGCNET Paper ISt LIVE Time- 9:00 AM



(L L1y e ————
{§ Join Whatsapp | (8

Download Now! ‘v

~«Join Now Free UGC NET Ist Paper

Class
v+ Fill Application Form Dec 2020

New Update

O new NEW-UGC NET 2021 New
Syllabus(Hindi)
new UGC NET Dec 2020~ Full Information

we Public Notice Dec 2020 Cycle (May
2021) English

WWW o ug C - net . C O m | e NEW-UGC NET 2021 New Syllabus

Hew UGC NET Free Paper 1st book




Unit-IV Communication

o Communication: Meaning, types and characteristics of communication.

o Effective communication: Verbal and Non-verbal, Inter-Cultural and group
communications, Classroom communication.

o Barriers to effective communication.

o Mass-Media and Society.

. . . www.fillerform.com
www.Fillerform.info @3Fillerform



TBPe a°
oF
COMMUN'CatIONﬁ

www.Fillerform.info @3Fillerform



www.Fillerform.info @3Fillerform



1.Formal Communication

1. Itis refers to the flow of official information through proper, predefined
channels and routes.

It 1s follows a hierarchical structure and chain of command.

The structure is typically top down

Used official like- NGO, Govt, Office, etc

It 1s More Reliable

Usually in the written form

Time —consuming
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It used horizontal or vertical and diagonal
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2. Informal communication

1s not bound by pre-defined channels and communication routes
informal communication is particularly quick

informal communication is far more relational

informal communication in the workplace 1s often called the ‘grapevine’
Family and Friends
Relatively Less reliable

It 1s usually Faster
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Save time
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Formal Communication "% Informal Communication
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3.Verbal Communication

1. The communication happens through verbally, vocally or through written
words which express or convey the message to other is called verbal
communication.

Verbal communication has two types
A. Oral Communication

B. Written Communication
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Verbal Eommmunication Skills

Verbal Communication is the use of words to share information with
other people, it includes both spoken and written

communication.




Non Verbal EGommunication

Nonverbal communication is the transmission of messages or signals
through a nonverbal platform such as eye contact, facial expressions,

gestures, posture, and the distance between two individuals.
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5. Direct communication - face to face

There 1s no need to use any medium for any medium.
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6.Midiated Communication- Not Face to face
need used any medium for compunction

Eg- News, social media, ICT all
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7. Contiguous Communication-
1. Send and receiver are in direct touch
2. It is continues
3. usually limited

4. time consuming
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8. Non-Contiguous Communication-
1. Send and receiver are in not direct touch
2. It 1s not continues

3. eg- Book, tv, watching
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9. Intrapersonal Communication

NO, I can't! Yes, I canl
NO, I can't! o ™~  Let'sdoit!
H H (VAV}
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9. Intrapersonal Communication

1. Within

2. With himself

3. Self-awareness

4. It can tack any place

5. No feedback

6. Depending upon belief
7.

Value and attitude
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10. Interpersonal Communication

www.Fillerform.info @3Fillerform



10. Interpersonal Communication

Between= Inter

Between persons

Tack any place face to face between two and more persons
Dyadic communication

Large number of Group

Have Feedback

It can be 1n written, verbal and no- verbal
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It can be formal and informal
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